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Rabet platform enables you to view, test and utilize the API’s 

of many major services in various sectors. 

Rabet provides the direct electronic subscription through the 

platform, and then link it with your system to improve your 

business performance and have full digital services.

About Rabet  

Rabet Registrants must be an authorized person in a commercial entity with a valid 

commercial record number, the client must provide all required information about the 

company otherwise the registration will be rejected.

Rabet is a developer portal designed to be utilized by developers so the main user should 

be a technical person with experience in API’s utilization standards. 

Rabet Clients
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Rabet Customer Journey
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Sign-up Process
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Service 

Operation

The service will be activated directly if the service does not 

require contracting or activation code
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Rabet
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Process
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www.Rabet.sa 

Open Rabet sign-up page1 Fill user credential data2

Rabet Registration Process

Click on Signup

Fill data and 
click on register 
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Rabet Registration Process

Install google 
authenticator in 
your mobile and 
scan this code 

Link with google authenticator
You will receive a  
verification email 

43

Enter the OTP 
code coming 
from google 
authenticator

Activate your account by 
clicking in the link sent to you

5

www.Rabet.sa 
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Rabet Registration Process

The link in step 5 will move you to 
below page

Fill your individual & 
organization data

6

Individual data Organization data

www.Rabet.sa 

Signup after 
filling  all 

data 
accurately 
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Rabet Login 

Process 2



Rabet Login Process 

Open Rabet
registration page 

1 Use Google Authenticator code2

Enter the OTP 
code coming 
from google 
authenticator 
in box 

www.Rabet.sa 
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Rabet API’s Subscription Process

Select your target service 1

Click to view 
the product 

details 

www.Rabet.sa 
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Rabet API’s Subscription Process

Register in the product 2 Subscribe to your API3

You can explore service 
details and view  
integration guide

Click to 
subscribe 

www.Rabet.sa 

Click here to register 
in this product 
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Rabet API’s Subscription Process

Provide your application name & purpose of use4 Get your API credential5

Final Activation 6

After contracting, client will receive final activation of the 
API service from the product operation team along  with 
product Key

Rabet will issue App ID 
& App Key and status 

will be pending

www.Rabet.sa 

After filling above info, 
click on create application
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Retrieve 

Password 

Process 
4



Retrieve Password Process 

Click on Forgot 
password 

1 You will receive below (Reset Password) email3
Enter your email 
address & click reset 
password 

2

Click on this link

www.Rabet.sa 

Page 10



Retrieve Password Process 

Link with authenticator 4
Enter your new 
password 

5

Install google 
authenticator in 
your mobile and 
scan this code 

Enter the OTP 
code coming 
from google 
authenticator

Notification confirming password 
is reset 

6

You must have google authenticator and 

enter the code to reset your password.

The first step before updating the 

password or reset password is to 

configure your google authenticator.

a. Open google authenticator app 

on Android or Apple

b. First time google 

authenticators need to setup 

their account/s

c. Click the “+” button in the 

authenticator app

d. Click “Scan a QR code”

e. Point the phones active camera 

on the QA code, sample of 

screen shown below

www.Rabet.sa 
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I am trying t register my company in Rabet but I receive 
error message that the company registered before. 

• If your company already registered, the system will not 
accept to register it again, The main user from your company 
can invite you and add you as additional user.

Frequently Asked Questions

When I try to sign in Rabet Portal , I don’t receive the 
activation code on my phone? 

• You must download (Google Authenticator) application on 
your mobile phone and you will receive the code through the 
application , not through the email or SMS.
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I got API Credential after subscription but service is not 
working 

• You should sign the contract, after that the service manager 
will activate your subscription 

I have a problem with accessing Rabet portal? 

• The user IP address must be within Saudi Arabia.



Try to hit API service but no response or error message 
appears 

• Make sure your contract is still valid and you didn’t reach 
service limit. Then contact your account manager. 

• If the issue from the service it self please Contact us thru 
email (hd@elm.sa)

Client subscribtion failure or delay on approve 
subscription   

• Contact your Account Manager.
• If you don’t have Account Manager Contact us through email 

(hd@elm.sa)

In sign-up page , I added my Mobile number but didn’t 
receive the OTP SMS 

• You will receive OTP SMS on your Mobile number registered 
in Absher
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Other issue 

• Contact us through phone (920000356) or email (hd@elm.sa)
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